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B AR

Purpose

H i

This procedure covers the process for administering refunds of tuition fees and tuition fee
deposits.
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Procedure

R

Refund Application

B R

1. Requests for a refund of tuition fees or a tuition fee deposit are submitted on the
relevant form

AR SRS PR AT IR I 27 B B B e 3 KR

2. Refund requests are accepted after, or at the same time, as the request that creates
an overpayment of tuition fees or the tuition fee deposit by the student.
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B
3. Refund request are processed within 20 working days, unless one of the following

apply:
BRAEFFE LT b2 —, SIERFH R AE 20 A TAE H A ALHE.

e Delays in a program withdrawal or leave being approved;
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e An appeals process is not yet finalised; or

HFRE P AR 52 BR

e Incorrect or incomplete information is provided on the refund application form.

R HIER B ML T A ETESA ZZBNER .

4. The Student Administration & Records Office notify students of the outcome of the
refund application request.
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5. The University is not liable for any loss by students made where payments are
refunded in the same currency in which they were originally made as the University
has no control over the exchange rate provided by the financial institutions or fees
involved in the transaction.
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International Students: New Students

HErEA: FEE

6. New international students are:

[ o A 7 -

a. overseas students as defined in the Higher Education Support Act 2003; and

2003 F = S5 HH SCRE T E Xl s e JF H.
b. enrolled at the ANU for the first time in a given career; and

FESEA T H 00 o B AN [ 3 R 22 M IR HL

c. who are in their first semester, trimester or session of a program.
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7. New international students who pay all or part of their tuition fee are eligible for a
refund of all or part of that fee based on the category they fall into below.

S A RS o Bl ) ] B A A B A S SRR L T J 2 0 IR 8 A BT 70 2 B
a. A full refund will be paid:

NAIFOL T K 4 ER IR K

o Where an offer of a place is withdrawn by the University, or the University is

unable to provide the program (unless the offer is withdrawn on the basis of
incomplete or incorrect information provided by the student);
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e Where a student's visa application or request to transfer from another institution
to ANU is refused and students provide evidence of the refusal to the
University. Students provide the decision record from the Department of Home
Affairs in the case of a visa refusal.

A0 SRS A B REAIE R IR SR 53— B B 2 BRI I [ N7 R ) SR e AR 46
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e Where a student attempts to but fails to meet any one of the conditions stated in
the offer letter and is not permitted to enrol.
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b. In the following circumstances, a fee is retained by the University. The amount of
the administrative fee is reviewed annually and published at
http://www.anu.edu.au/students/program-administration/costs-fees/fee-refunds:
FELLEOL T, ARA TR FEXE I G T &, JERANE
http://www.anu.edu.au/students/program-administration/costs-fees/fee-refunds:

¢ A student who cancels their place in a program or withdraws in writing at least
four weeks before the program commences, is refunded the program fees paid,
less the administrative fee amount.
FEPRAE 0 H 28 /D5 /i DY &) B LA BRAZ b i) A A s DL TR R BRI 22 4E
WARIE ORI URIE Y, (BN B 5k

¢ A student who cancels their place or withdraws from a program in writing less
than four weeks before the program commences, up until the first census date,
will be refunded the program fees paid, less the administrative fee amount.
FEVRFETT A6 T AN 20 DY J& B0 T P 2810 26 — I S T GR URABk R H 22 18], B AR URAE
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e A student enrolled in a non-standard session (e.g. Summer, Autumn, Winter, or
Spring session) and who withdraw from all courses for whatever reason, are
eligible for a refund for those courses whose census dates have not passed,
less the administrative fee amount.
TEMHEEARAERRAE (B, Ex, K XFWEFRE 1%4E, ot T
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8. Where the University withdraws an offer of a place on the basis of incomplete or
incorrect information provided by the student, the student is refunded the program fees
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paid less the administrative fee amount.
I RAKEHE T 22 AR SR A B AN 5 B BN IR 45 B Am] 1 e BBGE A, U] 2 45ah B3t A 2
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International Students: New Students Deferring an Offer of Admission

9.

10.

11.

12.

HFred: B EREIR R BUE M1

In the following circumstances, a fee is retained by the University. The amount of the
administrative fee is reviewed annually and published at
http://www.anu.edu.au/students/program-administration/costs-fees/fee-refunds
FELLTIEOLS, AR TR FEMNEHR ST H S, JFRAE

http://www.anu.edu.au/students/program-administration/costs-fees/fee-refunds

New international students who defer their offer at least four weeks prior to the
program start date are entitled to a refund of the program fees paid, less a security
equal to the administrative fee. This security is held on the student's account. If the
student later cancels their offer they forfeit the amount as it covers the administrative
fee.

FETRH JT-46 H A2 17 227052 i DU A 22 3 SRR s BT [ B i 28 A AU SRR E EL 809N Y
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Students who defer their offer less than four weeks prior to the program start date, are
entitled to a refund of the program fees paid, less a security equal to the administrative

fee. This security is held on the student's account. If the student later cancels their
offer they forfeit the amount as it covers the administrative fee.

FETRH JT46 H A2 1 A9 VU i P 2SR HEE SR [ o A2 A PR SRR IE 20 iR R 3%
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Students who commence their program after deferring their offer are required to repay
the deposit less the amount that is kept by the University as security.

IEBNEW AR LR IERN )G, AN &, I g N 25 AR Or B R DRAIE <8 o

International Students: Continuing Students

13.

R SRR BRI AL

Continuing international students are:
Ak ZE 1 A [ B 22 A 2 -
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a. Students who are defined as overseas students in the Higher Education Support
Act 2003, and

£ 2003 =S8 CRRE e SONE AR R, DR
b. have been enrolled in a previous session at ANU; and
FE 22 HIT B 5 C AR MO B 37 R 2 W 24 FF HL

c. are continuing this session in either the same program, or have transferred to a
new program in the same career.

IEAE R — T H P ks, s AR ORI HE &

14. Continuing students who withdraw from course(s) before the relevant course census
date(s), are eligible for a full refund of the tuition fees paid for the course(s).

FEAH IS A ST R VR H 2 AR IR FE 4k SRl () 7 A4, A T R Z IR 2 &
CIBET/
15. Continuing international students who withdraw from course(s) after the relevant

course census date(s) are not eligible for a refund unless a late withdrawal application
is approved, in accordance with the Late withdrawal policy and procedure.

FERSSURAE e T GR PR AL H 22 5 18 HHPRFE R St i [ B A, BRARZ TR REIR
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International students who obtain Permanent Resident status in Australia

FEBAT LIRS KA JE R B3 i H bR A

16. Students granted permanent resident status in Australia pay either the student
contribution in accordance with Higher Education Support Act 2003 (HESA), subject to
eligibility and availability, or full domestic tuition fees (DTF).

FEBOR R IR K A S RS 524, M4 2003 4F 5535 20F SCRrE S (HESA) IR
BT Ak A By 2 e 2 (RLBTA ART IRAG VR e ) BRA A0 [ N 2 A 2 2
(DTF) &

17. Permanent resident (PR) status is recognised from the date proof of PR status is
provided to the university, not the date on which the application for permanent
residency is made or granted.

KAJER (PR Sy MK A REHEM SRt AR 2 B QAN 3238 Btk A
JE BB D ARG AN .

18. Students who have already paid the tuition fees applicable to international students for
the semester, a refund of these fees (less any agent fee applying to the University) will
be paid where students have obtained permanent residence and provided evidence to
the university by the census date for that semester; and either:

CA | AP E R A2 R A, MR AR 2 I S ST OB BRAE UL H 22 A3k
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19.
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a. satisfied section 36-40 of the HESA Act: that is, have completed a Request for
Commonwealth Support form on or before the course census date, or
i HESA VL 36-40 B HFLE - 2 U, FEURFE S TR BRALE H 2 R B AT
CL 78 U SCHE R R, BR

b. have made arrangements with the University to pay fees as a domestic student.

O 5 ARGE A% ] N A R S =7 9 1) 24k

Student who obtain permanent residence status after the census date in a semester
are classified as international students for the remainder of that semester and are
liable to pay the tuition fees applicable to international students for that semester.
From the following semester, the student is classified as a permanent resident and is
liable to pay either the student contribution in accordance with HESA guidelines or full
fees applying to domestic students.

FEFE 27 0 e S R TR LE 1 2 5 IRA5 7K A S B B 0 2 AR AR 2 S ) e S o TR AT 4 U
KREBrFA, A THESAER T E bR AR Rz 0 2. W00, %54
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International Students: Overseas Student Health Cover (OSHC)

20.

21.

22.

HFrieds: Wb EBRTREY (OSHC)

On-shore international students contact Allianz Global Assistance directly to request a
refund. Students eligible for a refund provide Allianz Global Assistance with student
visa and flight details before leaving Australia at the end of a program of study.

559 1 1 e A4 HE 5Bt 3RiER) (Allianz Global Assistance) Bt%, ZsRiB#K. A
i b AR SR A TE 2 ST T RIS B RO RINE 2 A, 70 20 AR B2 A 2
ML B

Off-shore international students who are no longer attending the University request a

refund of OSHC from the Student Administration & Records Office. ANU cancels the
Confirmation of Enrolment (CoE) and students are advised when this has occurred.

ANEESE N I EANFE B A ) [ o 2 A 3 5 2 A A BRATE SR I S B g Ah A 2R R T (R
R AR BN E RS2 BOH 7NN (CoE) AR A AR IX AR (0 I 3t i 2
A

Sponsored international students who do not have OSHC paid by their sponsor
contact Allianz Global Assistance directly to request for a refund.
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23. Sponsored international students who have OSHC paid by their sponsor do not

request a refund as Allianz Global Assistance liaises with the University to refund the
premium to the sponsor.

SR INE bR, BB SRS A T IR, A RSGREKHE, ROy IR a Bk
R SARIRAR, DR IUR IG5 BT .

Domestic Students

AEFE

24. Students who voluntarily withdraw from a course before the course census date do not
incur a tuition fee liability for the course from which they have withdrawn and are
eligible for a full refund of tuition fees paid.

FEPRAE S0 T GR UREE H 22 B B RGB HIREE R 742, EfR MR KIURIES AN 7 2%, JFA
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25. Students who withdraw from a course after the course census date incur a tuition fee
liability for the course and are not entitled to a refund unless a late withdrawal
application is approved, in accordance with the Late withdrawal policy and procedure.
FEPRAE S T GR URAELE H 2 5 1R W URAE I 52 2 I BN 2 R AR ) 7 2, I HAR T e IR R
BRI, BRAFHERIB IR IR, SRR IR K

Student Amenities Fee (SA-Fee)
AR (SA-Fee)

26. Students who, prior to the census date of their course(s), voluntarily withdraw from
their program, take program leave from a session of study or withdraw from all their
courses in a session of study, are not liable for the SA-Fee for that session of study.
Where the SA-Fee was paid upfront to the University the student is eligible for a refund
of the amount paid for that session; or if the student opted to obtain a SA-HELP loan,
they are no longer liable.
FERFE R TTZORIREOE H AT, BRI IR 2 IR E B %5 R A IRAR
WA, ARIBIZ A IR A A Bt 9 A0 SRS AR VO 3R T S A AR, iz A
A EIERAFIRIC N Z NN R B R A #6580 15 SA-HELP BTk, WA F 2K
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27. Students who, after the census date of their course(s), voluntarily withdraw from their

program, or withdraw from all their courses in a session of study, remain liable for the
SA-Fee in that session of study and are not be refunded their SA-Fee where paid
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upfront or remitted their SA-HELP debt where this has been deferred. Students
remain liable for the SA-Fee whether or not they are approved for a late withdrawal
and qualify for a refund or remission of some or all tuition fees.

R R T FORIREUE H 25, BEIR I H sE A iR T a SRR 24, B
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Appeals

28.

29.

30.

31.

32.

33.

HF

Students may lodge a written appeal against a refund decision, addressed to the
Registrar, Division of Student Administration, outlining the grounds for appeal and
addressing the reason(s) for the decision not to provide a refund.

AR AR XS IR R g 1R T R, R g AR E BN, A R AN T
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Appeals are submitted to appeals@anu.edu.au within 20 working days of the
notification of the outcome of the original request.

ERCE R A g s R 5 20 M LAEH W, BHIFIRAE appeals@anu.edu.aus

The Registrar considers the request and advises the student of the outcome in writing.
ST R K IF LLAS I 20K 45 R o A

Students may lodge a written appeal against the decision of the Registrar, Division of
Student Administration, to the Deputy Vice-Chancellor on procedural grounds only.

AN TTARYERR T T B, N2 AR B AL 55K IR U 1) 55 RIS H A5 T E
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Procedural appeals are submitted to appeals@anu.edu.au within 20 working days of
the notification of the decision of the Registrar, Division of Student Administration.

TR = AR A B K e B AE 20 N TAEH W, KETREPRHRIF LS

appeals@anu.edu.au.

The Deputy Vice-Chancellor advises the student of the outcome of the procedural
appeal in writing.

5 BIRA DAAS R 30Rs 2 1R Fe A R 0 45 R 5 R 22 2

Translated on 31 January 2020

Source https://policies.anu.edu.au/ppl/document/ANUP_002610
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