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Policy: Student refunds 

政策：学生退款 

Purpose 

目的 

This policy sets out the principles for refunds of tuition fees for students. 

本政策规定了退还学生学费的原则。 

Overview 

综述 

This policy sets out the principles and policies for student refunds. 

本政策规定了学生退款的原则和政策。  

Scope 

范围 

This policy applies to all students, and staff who administer refunds. 

本政策适用于所有学生，以及管理退款的工作人员。 

Policy statement 

政策声明 

1. Student refunds (full or partial): 

学生退款（全部或部分）： 

a. Are given where a student has paid a tuition fee deposit or paid tuition fees, and 

then withdraws from the program and/or course(s) prior to the relevant census 

dates; 

已缴付学费定金或已缴付学费，但在相关免罚款退课截止日前退出项目和/或课程的

情况可退款； 
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b. Are consistent with the: 

符合： 

 Education Services for Overseas Students Act 2000 (ESOS Act); 

《2000 年海外学生教育服务法案》（ESOS 法案）； 

 The National Code of Practice for Providers of Education and Training to 

Overseas Students (the National Code); 

《招收海外学生的教育与培训机构国家行业规范》（国家规范） 

 The Higher Education Support Act 2003; and 

《 2003 年高等教育支持法》；及 

 University legislation. 

大学法规。 

c. Are normally made in the same currency as the fees were originally paid. 

通常以缴费时使用的货币退款。 
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